Getting the Most from your Doctor’s Appointment
By: Susan Margolis, PhD, RN, CNS

Do you ever get home after a doctorOs appointment and feel frustrated because you felt rushed
and still have questions? Or maybe you canOt remember the details about t medication
changes. Most of us have felt this way at some point. There are some strategies you can do to
make your appointment productive and not have the frustration afterwards. WeOll divide the
strategies into three parts:

1. Getting ready for your appointment;
2. Meeting with your doctor; and
3. What to do after your appointment.

Getting ready for your appointment:

Each of us is an individual with our own medical history and medication regime. Having these
items in writing helps the doctor, the medical staff, the pharmacist, and ourselves, especially if
something has significantly changed since the last doctorOs visit. At the end of this document
you will find a blank form that you can use to record all of the vital information that you and
your healthcare providers need. The form is a Ofill in the blanksO type of form. If you find that
filling it out is overwhelming , just take the blank form and a sack with all of your medications
(be sure to include vitamins and over-the-counter medications) with you to your next
appointment and ask a staff member to help you fill it out. Be sure to keep the original and
allow the doctor and pharmacist to make a copy of it for their use.

The top part of the form is all about your medications, why you take them, who gave them to
you and why, and the date you started (and later stopped) them. The bottom of the form
includes a place to list your primary care physician and his/her phone number, allergies,
current medical conditions, assistive devices, and any other pertinent information (like special
diets). Once this form is filled out you will want to carry it with you in your wallet or purse at all
times. This will become a great reference to have.

Keeping a spiral notebook with questions for each appointment is a great aid. On the top of a
clean page you can write the date of the appointment and the doctorOs name. Below that write
out questions that occur to you leaving space between each to write down the answers you
receive. Some questions that you might want to list would include medications (do | need it,
why do | need it, and what are possible side effects), diseases (what do | have, will it get
better, what can | expect), and life style (will | still be able to go fishing, have sex, or drink wine
with supper). Your appointment is not a time to be shy or reticent. This time is for you and you
need answers. Your physician has hundreds of patients and might forget about something
thatOs important to you, so itOs your job to bring concerns to his/her attention
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Getting ready for your appointment (continued):

Plan ahead what you will wear (you might want something that is easy to get into and out of in
case you get a physical exam or x-ray). For the sake of other patients and the medical staff,
please donOt use strong perfumes, colognes, or after shave. Many people have allergies. How
you will get to your appointment is also important to plan for. Getting to your appointment 15 to
30 minutes early is always a good idea. (Bringing a book to read or some other diversion is
good in case your appointment is running late.) A back-up transportation plan is a great idea
too. Your car could break down or your ride could have a sudden emergency and you donOt
want to have to reschedule an appointment at the last minute. Because any doctorOs
appointment can be a bit nerve-racking and intimidating, you might want to arrange to have a
family member or trusted friend be with you. That way youOll have two pairs of ears to listen.

Meeting with your Doctor:

While waiting to see your doctor, review the questions you have written. Add any new
guestions that come to mind. When you do see your doctor, be sure to state up front that you
have some specific questions. Share your Medical Form with your doctor to go over together.
Because many people see more than one doctor, this doctor might not be aware of others you
are seeing and other medications that you are taking. Any new medications that you are
starting could be added to the form at this time. Writing out the answers in your appointment
notebook helps. When the appointment is ending be sure to address anything that you are still
unsure about. Remember, this appointment time is for you.

After your appointment:

Be sure to go get any new prescriptions ordered. If you havenOt entered them on your form yet,
do so now. The pharmacist can assist you if you like. Keep your question/answer notebook in

a place you can easily find it so that you can refer to it when you have a question about a
doctorOs visit. Be sure to put younext appointment on your calendar and start a new question
sheet in your appointment notebook.
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Medical Form for

Med Med Dose & Ordering Date Date
Name Purpose Time Physician Started Ended
Primary Care Physician: Office Number:

Allergies:

Medical Conditions:

Assistive Devices (Hearing Aids, Walker):

Other Important Information:
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Summary: Getting the Most from your Doctor’s Appointment

To get the most out of your doctorOs appointment, there are specific strategies to take before,
during, and after each visit. By following these strategies you should never leave an N
appointment with unanswered questions, or feeling frustrated that your concerns werenOt met.

Getting ready for your appointment:

. Make sure that your medical form is filled out (get help if needed)
. Write questions in appointment notebook with spaces for answers
. Plan what clothes you will wear

. Make transportation plans, including a back-up plan

. Bring a family member or friend if possible

. Arrive early

. Bring a book or magazine in case you have to wait

~NOoO o~ WNBE

Meeting with your doctor:

1. Let the doctor know you have questions at the beginning of the visit

2. Write out the answers to your questions

2. Go over your medical form with your doctor

3. Write down any new medications on your medical form

4. Ask about when you need to return and any other questions that
occur to you

After your appointment:

1. Get any new prescriptions filled

2. Update medical form if needed

3. Keep appointment question/answer book where you can refer to it
easily

4. Start new questions/answer sheet for the next appointment
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